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Febntary 29, 2012

I\{r. Chtis Hordal
Director, Western Region
OfEce of Pipel-tne Safeq'
Research and Special Ptogtams Administration
12300 W Dakota Avenue, Suite 1 10
Lakervood, Colotado 80228

RE: CPF No. 5-201 1-5016XI

Deat N{r, Hoidal,

This lener is the follorv up responsc to the above refetenced Notice of Amendment issued by &c
PHI!{SA on Decembet 30 1, 2010 in regards to the NOPV associated with the pipeline safetv
inspection conducted on F'ront Range Pipeline (FRPL) facilities.

Item 1 - CHS has updated the procedures in Sectron F of the O&\'I N{anual to ptovide the cortect
URL(s) fot on-line repotting and fotms on pages F-3 and F-4.

Item 2 - CHS has amcnded the Intcgrity N'Ianagement Progtam, Vedfication and Remediation Dig
procedute Qntegrity Nlanagement Program, Page 183) to addrcss remediation tequfuements fot
Non-Could Affect Segments.

Item 3 - CHS has amended the Field Patrol Repotting procedute to include the method of
repofting immediate and teportablc conditions on Page J-3 of the Operation and Nlaintenance
A.{anual.

Item 4 - CHS has updated the procedures rn Section J, (See Pages J-9 and J-10) of the O&1.{
tr{anual to include details on the ptocess to be uscd to ttack follow-up maintcnance resulting from
Block Vah'e Inspections.

Item 5 - CHS has updated the procedures in Section J (See Page J-17) and the CHS Request fot

Quotc for Installation of Internal Lrner in r\PI 650 Welded Steel Oil Storage Tank to include
requested tank Liner requlements.

Item 6 - CHS has updated the procedures in Section H (See Pages H-20 and H-21) of the O&NI
N'Ianual to provide a m€thod to ensute that coating conditions reqrulng repair, as identfied during
the atmospheric corrosion inspcctions, wrJl be rcpaired ot teplaced.

Item 7 - CHS temoved the incorrect record retention reference ftom page H-7. The only recotds
rctcndon references for CP arc now contained on pages H-22 al:'d H-22.

Item 8 - CHS amended Form L-2 to include a method to document the response to the Abnormal
Opetation Event.
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Item 9 - CHS amended the ptocedure in the OQ program to ensure contiactois are evaluated to the

task specific and system specific AOCs as part of the evaluation process (Operatot Qualifi.cation
Ptogram, Page 14)

Item 10 - CHS has amended the OQ program to include the apptopnate addtess for submitring
notification of signifrcant program changes to PHN{SA (Operator Qualification Progtam, Page 16).

If you need an1, further information ftom CHS, please let me know:

Sincetely,

@r-J^^c-<
;Jhn Tru"g", 

v

i\,{anaget, Pipelnes and Terminals
CHS, Inc.

C: NIike Stahly
Michelle L. Slyder



I f  an  acc iden t  i nvo l ves  a  re l -ease  o f  pec ro leum,  the  CHs
p r n e l r n c s  a n d  1 p - 6 i n : 1 q  F l m p r . r F n . v  p r o r - e d u f e s  M a n U a f  a n d  O i l
cn i  l  l  paeh^ rco  D l  l _ re  i  mn l  a rnp r r f  F , . ' l

A  - F | n c l r f  a h - l  p  a c c i d e n j -  r e  . l o f  i n a r l  h r r  4 q  C F R  1 9 5 . 5 0  t O  b e  a n yn  !  e l / v !

f a i r r r r e  i n  a  n i D e l  i n a  q \ z q l - a m  q r r h - a . l -  f o  4 9  C F R  P a r t  1 9 5 ,  i nr r r  s  F + I / ! + +

wh ich  the re  i s  a  re fease  o f  a  haza rdous  l i qu id  be ing
t . ransporced  resu f t i ng  i n  any  o f  t he  fo l l ow ing :

- 1  ! ' v n l  a c i  n n  ^ r  f i r a  r r , , - \ i -  i n j - e n r i o n e l l v  s e f  b v  C H S -! ^ I J r  v D  ! v r r

2 .  Re lease  o f  f  j - ve  (5 )  ga l l ons  (19  l l t e r s )  o r  mo re  o f
haza rdous  l i qu id  o r  ca rbon  d iox ide ,  excepL  t . ha t  no
report  is required for a release of l -ess t .han f ive
(5 )  ba r re l s  ( 0 .8  cub i c  me te rs )  r esu fE ing  f r om a

n i n o l i n c  n : i n f  a n ^ n , , - e  a . f i v i l v  i f  t h e  r e f e a s e  i s :

a .  No t  o the rw ise  repo rLab fe  under  th i s  sec t . i on ;

b .  No t  one  desc r i bed  i n  Sec t i on  195 .52  (a )  ( a ) ;

r - r r n  f  i  ne . i  t -  . '  . / 1mn : r1 r  . . r  n i oe l i nee v L " P q r r /  ! - - l

- i  ^ 1 - r i -  - ^ F  w : r z  '  : n d

. i 1  o : r a ^  r r n  n r a m n i -  l  r r

Death of  any person.

P F - c . ' \ n e l  i n i r r r w  n c l e - - r  ^ t  t  - a t i o n .
r r L e L 5 - t  L c r L - l I r 9  T A J D P f  L a t f  4

F ' s i -  i  m a f  e . l  n r o n e r f  v  d - - ^  - ^  r * -  ^ ^ - t  o f  c f  e a n -p - v p g -  - l  u c r r r L c t v c ,  r l r L r - u ! t r f  r r Y  L U -

, , h  i h . - l  r r . a l  r r a  n f  I  n q r  n r o d t r r ' f  ^ -  I
,  d I l t , t  \ , ' a 'L 'ayg

j -^  j -  l - \a  h r^haa- l -  1 . r  a l jq  . l t -  harq  h^-h
P !  v P e !  L  I

DOT REPORTING PROCEDURES

Tn  j - ha  a r ran r  n f  : r r ' r r  , a . ' r - i  r ' l Fn f  f  ha t  i  s  r eo t ' i  r ad  -n  hc  -enn r r c r i

l r n . l p r  4 g  c F R  1 9 q  5 0 .  f  h e  M e r r , a . j F -  p i n e l  i n e s  a n d  T e r m i n a l s
- r ^ - 1 r  r -  h ' . ^ F i a : F , ]  a  h , r r  n n  l : i - a r  l -  h ^ n  l -  h i r 1 - \ /  l ? 0 )
> r r d l  - L  /  

q D  
P ! a L L r u q

a : l a r d r r  d r r z c  : f t o r  d i q r - n r r e r r r  o f  r h e  a c c i d e n '  n r F n a r c  a * c l

f i l e  ( p e r  4 9  C F R  1 9 5 . 5 8 )  a  F o r m  7 0 0 0 - 1  A c c i d e n t  R e p o r t

e f e c r r o n i c a - i 1 y  v i a  t h e  P H M S A  O D E S  p r o g r a m  a c  t h e  f o l l o w i n g

w e b s l t e :  h t t P : ioef  ineonf  inerepor t  ing .  phmsa .  dot  .  qov

T f  F , " \ 1 -  : r r \ r  r F : q ^ r  j - h 6  ' a ^ ^ r i -  - a - - ^ r  t - ' ^  f i l e d  O n I i n e ,  aa r r /  !  L q a v r r  '

hard copy may be obtained from the PHMSA form lrbrary at

d .

Cenex P ipe l ine ,  LLC Opera t ions  and Main tenance Manua1 F  3



hL tp :  / /www.  phmsa .  doc .  gov /p ipe ]  j ne / f i b ra ry / fo rms  and
submi t ted  to  the  fo l l ow ing :

DOT/PHMSA Of f i ce  o f  P ipe l i ne  sa fe ty
Informat ion Resources Manager
1200  New .Te rsey  Avenue ,  S .E .
Eas t  Bu i f d i ng ,  2 "o  F loo r  (PHP-10 ) ,  Room E22 -32 r
Wash ing ton ,  DC 20590

Thc M^na.rcr Pinel  ines and Terminafs shaf l -  f  j - ]e two
r -on ieq  o f  ear .h  renor f  l - lnF  r - r lnv  fo  he  re ta ined ac  che

Laure l ,  Mon tana  o f f i ce .

. - 1 - \ : h d a c  i  n  n r  : . - 1 . - l  i  I  i . r n c  l -  . \  :  r - r ' r m n  l  p r c d  A c ' r - i . l e r r  R e n . r fL l r q r r Y L  o

shaL l  be  f i l ed  w i th  the  DOT as  a  supp lemen t  repo r t
w i r h i r  t h i r i - r '  / ? n \  d - a r r c  n f  r a r . a i  n r  o f  r - h e r r c r e / a d r i i  r i  o nL r r r ! L ) '

n o t i c e  ( p e r  4 9  C F R  P a r t  1 9 5 . 5 4 ( b )  ) .

TELEPHONIC NOTICE

Per  49  CFR 195 .52 ,  a t  Lhe  ea r l " i esL  p rac t i cab fe  momen t
fo l l ow ing  d i scove ry  o f  a  re lease  o f  t he  haza rdous  l i qu id
f ra rqno r ted  wh ich  resu l t s  i n  an  even t  desc r ibed  as  a
y a n n r t -  r l - r l a  a . ' / - i . l a n l -  a I - I q  q h : l I  c y i r r e  f  e ' l  e n h o n i c  n o f  i c e -!  e P U !  L q ! f s

i n  acco rdance  w i th  the  fo f fow ing  p rocedures  (pa rag raph

" l  
n f  a n w  F a i  l t t r e  f h ^ l -  l n p r  4 g  C F R  1 q q  5 0 ) :

a. Caused a death or
r ^ ^ - - ] r ^ l . l - ^ t s i ^ -
r r \ J S I J r L - a r r z a L f u r r .

a personal in jury requlr lng

b .  Resu f ted  i n  e i t he r  a  f i r e  o r  exp fos ion  no t
i n ten t i ona l l y  sec  by  CHS.

d .

a r r r a a . ]  o c t -  i  m : F a d  n r . \ n p r f  \ /  d a m a r : c  i  n r - l  r r d i  n o  c o s r  o f
P !  v P L  !  u  ) ' l  v s l l r q J v

n l  a : r - r r r  r n d  r o n n r r c n r  r r : l  r r a  n f  l . q j -  n r n d r r a l -  a n dr  r  s q r r  u P

n r m r a a  r - ^  l - h a  n r . l n a r l -  l r  n f  i r T C  n -  n - h - r -  ^ ?  l a ^ - h
u q ' . L a Y L  t J l v } J r r  L y  r J !  \ - r r r

I ) a e r r ' l  t -  a . l  i n  n n l  l r r l -  i n n  n f  : n r r  q f r . t : m  r i r r e r -  l a k e -r r r  l r v r r u L r v r r  v !  s r r . t i

r e s e r r r o i  r -  o r  o f h e r  ^ E  w a c e r  t h a tI J U q Y

r r i  n l  r r a n  : n n l  i  a r h l  a  h ' : l - a r  r r r r : l  i t r r  q t .  :  n d a  - - r  -
e } J y r r u q v - v  w o L c !  Y u q ! r L ]  r L q r - u u ! u

a  d i sco lo ra t i on  o f  t he  su r face  o f  Che  wa te r  o r
: n i a i n i n a  < h a r a l  i n o  d a n n q i  j -  p d  :  q l  r r d r r p  . \ rq u j  e r u r r r Y

emufsion beneath the surface of the water or upon
ad j  o in ing  sho re f  i nes  .

r n  t -  l . \ 6  ; , , ^ ^ m a n l -  ^ F  ^ ' ' ^  a r r e n  l -  h n - r , r h
I  u u Y r " c - r L  v !  L . r l J ,  w d s  5 r 9 I I - r ! - !  u r  j v q Y r r

i t  d i d  n o t  m e e t  t . h e  c r i c e r i a  o f  a n y  o t h e r  p a r a g r a p h

o f  t h i s  s e c t  i o n .
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2.0

3,0

Verification and Remediation Digs

1.0 Scope

The procedure describes the process ofvalidating lLl inspection data and the schedule
for remediation digs. This process should not be implemented until the data evaluation
procedure as described in the lLl Data Interpretation and Validation has been
comoleted.

Records

CHS shall retain a copy of the in-line inspection report and all documents
associated with validation for the life of the facilities.

Definitions

ANOMALY - Any possible deviation from sound pipe material or welds
generated by nondestructive examination, such as lll, and which may or may not
be a defect.

DEFECT - An anomaly which has been confirmed to exist, for which
measurements have been recorded and which has the potential to reduce the
pressure-carrying capacity integrity of the line pipe or welds.

DEFORMATION - A localized change in the internal diameter of the pipe such
as a dent or ovality.

SEGMENI - A contiguous portion of a pipeline to be assessed using lLl.

Verification Procedures

Data Verification by Verification Spool
A pipe spool with fabricated defects will be placed in the pipe segment
during the lLl run. The Metal Loss defects in the spools will range from
10%-50% wall loss and the Deformation defects in the spool will range
from 2%-5% change in outside diameter.
The reported anomalies in the verification spool will be compared to
the data for the verification spool defects to verify that the lll data is
within the vender's stated tolerance.

4.0

4.1 t l l
1
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6.0 Remediation Digs

6.1 Anomalies in Could Affect Areas

Wll be excavated and repaired in accordance with CFR 49
s1e5.452 (h)(4)).

6.2 Anomalies in Non-Could Afiect Areas

Will be excavated and repaired in accordance with CFR 49 5195.452
(hX4)) with priority for scheduling being given to time dependent
anomalies in Could-Affect Areas

The timeline for repairs in Non-Could Affect Areas may extend past the requirements
set forth in CFR 49 5195.452 (h)(4)) wiih approval from the Manager, Pipelines and
Terminals or designee.
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2. Field Patrol Reporting

^ .  l -  l . \ a  , , 1 : r z  n f  l - h a  f i a l d  n ^ f  r , T l  r r . ' t L !  ^ 4  - - - "-  - : i n t  - o I  - w a y  l n s p e c L r o n
/ - ^ - ]  - '  , . , -  t  t -  j  F ^  ^ r  d r i  r r i  n o )  r h e  i  n e n e / - i - n -  s h a  l  I  m a k e  a\ c t E I I c r - l ,  w a r ^ r r ] ! j ,  u ! t v f r r Y / ,  L r r e  r r a r } J e ! L v !

Lelephone report  of  an immediate nature to the Cenex
n ]  - ^ l  i  h ^  -  a  a  n i  c n : r a l r  . ' a r r l -  a l .r t l r c l r r l s ,  u r - P q e u r r T h e  . i i  s n ^ f . h F -  w i  1 ]s + p y s e e r r e !

document the informat ion provided by the inspector on Form
J-13 ,  P ipe l i ne  A i r  Pa t ro l  Ca f l - I n  Repor t  and  t ransmi t  t he
repo r t  t o  t he  Lau re l  Ma in  O f f i ce  fo r  eva lua t i on  and  fo f l ow-
up  pe r  3H  be low .

Wich in  48  hou rs  a f te r  t he  comp le t i on  o f  each  f i e ld  pa t ro l
- i . r h r - - n F - \ . r ^ \ - r  i  n s r r p - f  i . n  f h e  i n s n F c f . o r  s h a l l  f a x  o r  e m a i l  a!  r ! r r u  v !

r ^ r - i f  - c n  r a n r . l r r  d e f  , a i -  i  r r r  : l l  r e n o r l - a h ' e  c o n d i t i o n s  a n d  a l fI  u y v r  q

l - a q t  m : r k c r q  n l  a . F . l  . \ n  f h p  e O W  h w  C a n e x  c i n e l  i n e -  T t e m s

t ha t  mus t  be  i nc luded  i n  the  repo r t  a re  f i s ted  be fow.

3. ReDortable It€ns

r h a  f n l  I ^ n r i h d  I i o l - c  c n a n i  f \ /  l - h a  i i - F m s  |  / - \  r a n . l r f
v l : / v v  4  !  

- l

A.  Immed ia te

T m m e d i  a r e  r e n o r l a b f e  i f e m s  m t t s r  h a  n h o n e d  i n  a s

c : r r  r z  a q  n n s s i h l a -  T m m a d i  a j - p  r a n . r j -  . t . e m s  O n  O fe q !  r l

near p. ipel-  ines incf  ude :

1 Oi  I  -  ne t ro le t r rn  n -nz l r r - l -  . \ .  Other
I / L L ! v r v u r L L

ew i  r l pnce  o f  sn i  I  I  s  . 1 r  17 )  < : rha roes :  f  f om

p ipe l - i nes ,  ma in  I i ne  b lock  va fves ,
i n te r face  de tec to rs ,  and  o the r  re la ted
F ^  ^ . 1  1  l  !  l  ^ ^

a l i  l  / - \ r  n r r ) , , l r r . ' f  nn  s r r I . faCe Of  WaLeI .  .

n a i . l  \ ' 6 ^ a 1 - r l -  i ^ i r

n l  a : v i  n n  a f  I  r n d

n r r i  l  r l i  n a  a f  r - a r r a . j , - q  r r r : l -  a a -D u r r u r r r Y

q l , r c h  n i l -  c

a  D l  n a t  i  n a c  F ! , - ^ ^ ^ . r  . l , . - i  n ^E  f  P s r  ! r r e o

6 i 1 1 - h ^ r r ^ L o c  m r r d q l  i  d c q  a f  -
L q r  u r r Y q q / \ v  v

r l rmrao  m : r r  he  I  i  k c l  r r

n n r d  a

w h o r e
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t -  ha  r i . rh i  - . \ f  - \ ^ ra \ /  i  nqne. - f  i  on  renor f  .  Documenta t ion

should cfearfy ref lect  the condiLion found and the
act ions taken t .o manaqe i t  ( i f  any) .

CROSSINGS I'NDER NAVIGABLE WATERS

A. RE9UIREMENTS:

A r - r - o r r l i n o  f  o  l _ h e  o E F i ^ a  o f  p i n e l  i r c  -  " - ^ - .  ^ - - I
-  r r - - -  - - - J  D c t I s l - y  D  r \ c t L - L U r r c r

P i p e l i n e  M a p p i n g  S y s t e m  ( N P M S )  C H S ' s  p i p e l  i n e s  d o  n o c  c r o s s
: * r v  n : ' r i  r : : h l  c  \ 4 rA  j -  F - t ^ re \ / s  and  f  hc rF f  o re  a r c  n r r f  s r t h i e r " : r  f  ou r r  ) ,  r r q  v  r Y e v + !

th is requirement.  The PHMSA uses the Bureau of
T r^ - r sn . ' r r ^ f  i  on  S fac i sc i cs  da tabase  to  deLerm ine  WhaL
navigable waterways are. This informat ion is avai l -abIe
on l i ne  a t :

. * * .  L r -  - ^ .  / - 4  ^ / . ' - a - 1 a q / n e - w n r k s . h f m l  o rW ' ' " " ' -

www. npms .  rspa .  oor  .  gov.

PIPELINE VAI,VES

A. RE9UIREMENTS:

1 .  The  pu rpose  fo r  t he  i nspec t i on  and  ma in tenance  o f
p ipe l i ne  va fves  i s  t o  i nsu re  each  va l ve  necessa ry
fo r  t he  sa fe  ope ra t i on  o f  t he  p ipe l i ne  sysEems i s
ma in ta j  ned  i n  good  work ing  o rde r  a t  a l l  t r imes  (pe r
49  cFR  195 .420  (a )  )  .

2 .  Each  ma in l i ne  va l ve  (as  de f i ned  by  ASME 834L .4 )
wif  l -  be inspected and rout ine maintenance wi l l  be
pe r fo rmed  a t  f eas t  tw . i ce  each  ca lendar  yea r .  The
intervaf between inspecEions shaI l  not exceed
seven  and  one -ha l l  t 7 -L /2 )  mon ths  (pe r  49  CFR
1es .420  (b )  ) .

3 .  Each  ma in l i ne  va l ve  and  va l - ve  ope ra to r  w i l l  be
inspected to determine i f  addi t ionaf maintenance
or  repa i r  i s  needed .  P ipe l i ne  Va fve  l nspec t i on
Form ,J-3 wi l l  be used to document inspecLions.
Upon complet ion of  the inspect lon, a summary
documen t  l i s t i ng  those  i t ems  wh ich  need
ma in tenance  based  on  the  i nspec t i on  resu f t s  w i l l
be developed and provided to lhe Manager,

r - a n c y  D  i n r ]  i . l F  L T  C  O o c r a r  i o n s  a n d  M a i n l e n a r c e  M a n L " a l



Pipe l rnes  and  Te rm ina fs  fo r  rev iew .  The  Manager ,
o i n a l  i r a c  : r d  T a r m i  r  - ^ - r 1 . ) r ' ) s i h i l  i t r r!  r P E r f  r r r r  u - r s  f  L ! , , , t r r d  d > D - ! Y ] M - } / v r r r r v r  -  +  L  )

F a r  n n m n l a f i n n  a f  e a c h  m a i n t e n a n c e  i t e m  t o  t h e
= n n r n n r i : l - a  n a r q n n n c l  E l r r . ' F n r  i  n  q r t a r r  _

r * - - - - - - - - : I .  r ^ \ ' c l J  L  f r r  D P c r ! a t

: a c i a r o ^  m a i n l -  o n - a n , , - a  i q  r n  h a  e n m n l  p r e d  n r i ^ ?  t - . \q F F f Y r - u u  L v  ! s  u v L " y r s u u s  y ! r v !

Ehe  nexE  schedu fed  i nspec t . i on .  Any  requ i red
ma in tenance  wh ich  canno t  be  comp le ted  p r i o r  t o
tha t  t ime f ine ,  w i l l  be  rev iewed  and  app roved  by
r - h a  M r n : . y p r  p i n a f  i n e s  a n d  T e r m j - n a I s . Upon
^ ^ m n l a F i n n  n €  i L ^  - - - i - r ^ . . l  h - r  ^ . r i \ r i l - i a q\ - v L " y f c u ! v r r  v !  u l l c  d D D r 9 r l s u

^ €  { -  1 - \  a  t r ^ i n 1 - a n . n - a  n a m n l  a r - e d  i n c l  d i n ad  D u r r r r L l a l y  v !  q r r u s  e u L L L P r s u L s ,

i / { A n F i t v  n f  t - h a  i n d i r r i ' l r r : 1  a c r f  r > r m i n o  i - h p
f  v L r r r  ! L ) ,

m^ i  n t -  an .anr -p  dascr i  n f  i  on  o f  ma i  n f .enance and Lhe
Aa-  a  aE r . r " lmn l  F f  r  on  w '  I  I  he  r - :onn | I  es  and fe tu rned
i - ^  t - h a  M r n ^ . 1 6 r  n f  P i n e l i n e s  : n d  T e r m i n a f S .  T h i Sv !  I  + y v 4  l r r e

i n fo rma t ion  w i l l  be  f i l ed  w i th  the  o r i q ina l
D i  n a  l  i  n a  \ / a  I  \ / F  I n q n a . ' | -  i  . r r ]
r  L t l v  !  4 r r !

4 ,  Each  va l ve  tha t  i s  necessa ry  fo r  t he  sa fe
- ' . l . . t a f  i  - n  . 1F  i  I  q  n i  ne l  '  na  svs f  F r l  muSE be

i  - ^n  i  r  ^ ^ ^n  ' . r n r l z  i  r a  nyda r  : l -  r ' l  Im a  - I - L d f r l e L l  r r -  q u u L . l  t r - - , , - . - :  - - -  t l m e s  ( p e f

49  CFR 195 .420 (a ) ) .  A  l i s t  o f  a I l  p i pe l i ne  va f ves
i s  con ta ined  on  Fo rm J -3 .

t re r -h  Res r r ' l  f  s  o f  i  nsnec t i ons  l v i l l  be  reco rded  on
the Mainl-  ine Block Valve Inspect ion Form .T-

Each  va l ves  phys i ca l  da ta  w i I l  be  reco rded  on
D i  n a l  i  n F  \ / .  1 r r a  Q a c o r d  , T - 4  f  A h h F n . l i  x  R )

Val-ves wi l - I  be protected from unauthor ized
a n a r : l -  i  a n  : n d  r n n r t : l  i  c m  h r r  a f  e  I  o c k i  r r  c r
v l J s  !  q L  ! v r l

m o a h r n i  c m  i  a  n : r i l  c r r - k  . r r  h w  n h v s i  c a l

separa t i on ,  i . e .  l ocked  cha in  l i nk  fence  (pe r  49
CFR 19s .420  ( c )  )  .

5 .

6 .

7 .

B. IIAINTENAIiICE OF I4AINI,INE VA].VES :

In general ,  the valve manufacturers recommended maintenance
program wi l l  be used to determine when maintenance of
ma in l i ne  va ]ves  i s  requ i red .  I n  add i t i on ,  t he  fo l l ow ing
vafve maintenance wi l -1 be performed:

1 Af f  double b lock and b leed t )?e valves (non- fube,

n l r r r r  o r  o a f e s \  s h a L l  h a v e  s e d i m e n t  a n d  w a t e r  b l e d

Cenex  P ipe f i ne ,  LLC  Opera t i ons  and  Ma in tenance  Manua l J10



Discrepancies and recommendat ions noted dur ing the
i  nqnF - i -  i  n r r  w i  I  I  l r e  rF \ / i  Fwe . l  hw  f  he  MaF^ . r c r  P i  ne l  i  nas  a rdr r - r P e u u r u r -

Term ina ls ,  and  i f  wa r ranLed?  schedu led  fo r  ma in tenance  o r

Externaf ul t rasonic thickness measurements of  the Eank sheI l"
w l l l  be  used  to  de te rm ine  the  un i fo rm ra te  o f  genera f

co r ros ion  wh i l e  t he  tank  i s  i n  ac t i ve  se rv i ce .  The  ex ten t
of such measurements shaf l  be determined by CHS, and wi l l  be
used  i n  acco rdance  w i th  AP I  S tandard  653 ,  Sec t i on  4 .

NOTE: Entry into a tank and olrto a floatinq roof shall be in
accordance \dith CHS Pipelines and Terminals Safety Manual",
including the cHs Confined sPace Entry Progran. Proper PPE'
including fal l  protect ion, wi l l  be used whi le accessing a
tank, fixed roof, wind girder or othe! elevated tank areas.

OUT-OF-SERVICE INSPECTIONSD.

o r f  - . r f  - s o - \ / i  / - e  i  r s D e c t i o n s  w i l l  b e  c o n d u c c e d  b y  a n

: . r t h n r i  z a . l  i  " 1 s n F . f  - r  { n p r  j -  l - a  c l r r r F n t  e d i t i o n  o f  A P Ir r r l y e !  e v +  \ Y v  +

s tandard  653 )  a t  i n te rva l s  de te rm ined  by  the  co r ros ion  races
m a : e ' r o d  i r r r i n n  n r a r r i  n r r c  i  n q n c r - i i . r n s  o r  - ^ '  ^ r  L _ ^ ^ ' i  ^ '

a n l l c  t p d L e u  l d s e l l  Q n

e y n e r i e r r r - c  w i r h  s i m i f a r  t . a n k s .  F o r m  J - 6  m a y  b e  u s e d  f o r
j - h i  e  i  h c n a . . t -  i . r n ' f h a  f a l  I  n u r i  n a  r - > r a r r l r r i  c q  A T e  r . )  b e

! v r f  v v v r ! r Y  ! g  u v Y v 4  ! v p

i  n s n a . i e d  : r d  r - o n d i f . i o n s  d o c u m e n t e d .

Overvr ew

ExL er i  or

Bo t tom fn te r i o r

C l ^ a  l  l  s e a n ' s  a n d  n l  a f . e s

Shel l  -Mounted overf  Lows

Roo f  i n te r i o r  su r face

t ' i  y c r j  R o o f  A n n r r r f  e r a n c e s

r i ' ' l  n : 1 -  i  n a  P n n f

q ' l . ^ | -  i  r o  R o o f  s e a l  A s s e m b l i e s

c l  . \a t -  i  r rn  Pr- \ . .1 f  Annrr  r ienances1 0
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t- t- Common Tank Appurtenances

Access  S t rucLu res

Di-screpancies and recommendat ions noted dur ing the
i  nqna r - r  i  nn  r ^ r i  I  I  he  re r r i  ewec l  bv  t he  Man : . r a r  P i  ne  l  i  - oe  andl r r o l r u v L - v r r  ! s v r s w c s  v ) /  L r r u  r r s r r s Y ! !

Term ina ls ,  and  i f  wa r ran ted ,  scheduLed  fo r  ma in tenance  o r

NOTE: Entry into a tank and onto a floating roof shall be in
accordance rpith CHS Pipelines and Terminals Safety Manual-,
including the CHS Confined SPace Entry Program. Ploper PPE'
including fal l  protect ion, wi l l  be used whi le accessing a
tank, f ixed roof,  wind girder or othe! elevated tank areas.

A f  r he  . o r "n l  e f  i on  o f  each  AP f  653  Ou t -o f -Se rv i ce  I nspec t i on
fo r  Cenex  P ipe l i ne  b reak -ou t  a tmospher j c  s to rage  Eanks ,  an
eva lua t i on  o f  t he  app f i cab i l iEy  o f  an  i n te rna f  t ank  l i ne r
wi l l  be compl-eted. This evaluat ion wi l -1 include revlew of
informat ion inctuding mater ial  stored in the tank, previous

in te rna l  co r ros ion  expe r ience  w ich  th i s  spec i f i c  b reak -ou t
tank ,  expecced  i n te rva fs  be tween  ince rna f  i nspec t i ons ,
recommenda t ions  i nc fuded  i n  AP I  653  repo r t  f o r  t he  spec i f i c
b reak -ouL  tank ,  and  o the r  i n fo rma t ion  re fa ted  to  the

ooerat ion /  servi  ce of  the break-out t .ank.

T2

Documen taL  i on  o f  t he
resu l t i ng  dec i s ion  w i I I
. r f  -Sa r r r i  r - a  T rqne r . f  i  on

informat ion considered and the
be  ma in ta ined  w i th  Lhe  API  -553  ou t -
r A n ^ r f  f n r  l - h a  s n e c i f i c  b r e a k - o u t!  e y v !  e

For those break-out tanks which an internaf f iner are

ins ta l l ed ,  t he  spec i f i ca t i ons  o f  t he  l i ne r  and  the
i  n e l . a  l  I  e r  i  o n  n r o c e d r ' - a  w '  '  -  

r - o m n l  w  w i t h  A P I  R e c o m m e n d e dy !  v ! v e q !  v

Prac t i ce  652  Th i rd  Ed i t i on ,  Oc tobe r  2005 ,  as  we l I  as ,  Cenex
P ipe l i ne ,  LLC.  spec i f i ca t i ons  con ta ined  i n  the  reques t  - [ o r
^ , , ^ 1 - i 1 -  i  n r  r n d  r c c n a i  a f a . l  n r r r . h : s e  o r d e r -\ 4 u v L q L  r  v r r

E. INSPECTION REPORTS

Ex te rna l  and  In te rna l  rnspec t i on  repo r t s  w i l f  a l so  i nc fude

meta - I  t h i ckness  measuremen ts ,  cond ic ions  found ,  repa i r s ,

se t . t f emen t  measuremen t ,  rL any, and recommendat ions .

Inspect. ion reports that include recommendat ions wi l l  a lso

include reasons for the recommendat ions, and sketches

showing the locat ion and extent.

Cenex Pipel ine, LLC Operations and Maintenance Manual JI1



€5>
Request for Quote

Installation of Internal Liner
in

API 650 Welded Steel Oil Storage Tank

CHS Inc.

Please accept this letter as request for quote and general specifications for the installation
of an Epoxy Internal Liner in Tank xxx at the CHS Inc. Products Terminal located in
Glendive, MT. All work associated with the installation of this liner will comply with
API Recommended Practice 652, Third Edition, October 2005, as well as the
specifications contained in this document.

Scope of Work
e Tank xxx is a cone roof tank complete with an internal floating roof. The tank

diameter is xxx ft and the shell height is xxx ft.
. Abrasive blasting and painting will include the lower 24" up internal shell wa]l,

columns, tank floor, and all tank internal appurtenances and nozzles with their
respective piping.

Surface Preparation
o All oil and grease shall be removed ftom the surfaces by a minimum surface

preparation of abrasive blasting the entire tank floor, 24" up intemal shell,
columns and floating rooflegs, and intemal appurtenances as per SSPC-SP-10,
Near White Metal Blast Cleaning Standards. Abrasive blast all surfaces using a
sharp, angular grit or synthetic abrasive with a minimum anchor profile of 3.0
mils. Any bare steel shall be primed the same day as it is cleaned and before flash
rusting occurs.

o Remove or grind down all sharp burts, edges, and weld spatter ftom all steel that
is to be coated. All repairs shall follow API 653 recommendations. Abrasive
blasting prior to the application of the lining materials shall restore the anchor
profile.

r All surfaces are to be vacuumed, swept and blown down with clean, dry air to
remove spent abrasive, dust and other foreign material that might interfere with
the adhesion ofthe primer and lining.

o Corrosion pits in the blasted steel shall be filled flush with the surface utilizing
either DuraPlate UHS Primer (refer to product data sheet Performance Tips
Section) or Steel-Seam FT910 patching and surfacing compound.

o Abrasive blasting is considered hot work and requires a hot work permit issuance
frorn a CHS Inc. Representative as uell as associated fire watches.

1o f  4



. Abrasive blasting of the intemal surfaces ofa tank is considered confined space.
A CHS Inc. Representative will issue a confined space entrl'permit each working
day. The confined space will require associated permitting, lock-out-tag-out and a
hole watch will be necessarv.

Coating Systems
r The tank interiors (24" up internal shell and columns, tank floor, and all tank

internal appurtenances and nozzles with their respective piping) are to be painted
with a two coat Epoxy system as specified below or equivalent with a CHS Inc.
Representatives approval.

o Epoxy Primer - DURA-PLATE UHS Epoxy Primer (Sherwin Williams
Series) @ 4.0-8.0 mils dft

o Epoxy - DURA-PLATE UHS (Sherwin Williams Series) @ 1'8.0-22.0
mils dft

. Paint application method is spray coating. Roller coating shall only be used for
stripe coating or small repairs.

o All crevices, welds, and sharp angles shall be stripe coated.
. A hot work consideration for painting is at the sole discretion of a CHS Inc.

Representative and may need issuance ofa hot work permit and associated fire
watches.

o Painting ofthe internal surfaces of atank is considered confined space. A CHS
Inc. Representative will issue a confined space entry pennit each working day.
The confined space will require associated permitting, lock-out-tag-out and a
hole watch will be necessary.

r Minimum requirements of the intemal lining system are that it be free of the
following:

o Uncured material
o Inadequate thickness
o Pinholes
o Blisters
o Delamination
o Foreign Matter
o Unspecifredmaterials

o Internal lining system shall be protected from damage or detrimental elements
during cure and until the time of final acceptance.

o A holiday test shall be performed, in accordance with NACE RP0188, once
lining has cured per manufacturer's recommendation.

A CHS Inc. General Ta:rk Painting Specification and a DURA-PLATE UHS Internal
Tank Lining Specification have been attached to this request for quote. The Painting
Contractor will be required to comply with these specifications in addition to those listed
in this document and all Data Sheets & MSDS sheets for the above products.

When abrasire blasting and painting valves, valve handles, nameplates, and any other
sensitive and delicate equipment, the Painting Contractor will properly protect and cover
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the valve stem, valve threads, nameplates, and any other sensitive areas so they do not
receive any paint or are not damaged in any way by the blasting or painting process.

Location

Date
a

. Contact for coordination of actual date painting can commence is Andy
Relmolds, Pipeline Engineer, Laurel, MT.

CHS Inc. will provide
o Site specific safery raining.
. Safe entry/work permits.
o Containers for spent blast media and disposal ofmaterial.

Painting Contractor will provide
. All equipment and personnel required to completejob scope, including power

a

a

a

a

a

supply and bathroom and wash facilities.
All fire watches and hole watches.
All transportation of equipment and personnel to and from job site.
All consumables required for the specified job scope.
All necessary safety equipment and supplies.
Continuous testing of atmospheric conditions whenever hot work is being
performed.
Collection ofspent blast material and depositing it in supplied containers.
Protection and containment of abrasive blasting and coating system fallout
material from all CHS Inc. and Private Propefties.
Any heaters or heating equipment and de-humidifiers needed to provide suitable
conditions for applying and curing of Epoxies.

Painting Contractor's written proposal must include the following
o A lump sum bid received no later than September 9th, 2011 for the above

specified job scope.
Estimated time to complete entire job scope. Including schedule and daily shift
information.
Any alternate paint systems or exceptions to the detailed job specifications or the
general painting specifi cations.
Estimated quantities for all materials to complete job scope.

a

I
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. A signed and completed copy of the CHS Pre-Qualihcation Form which has been
included in this package, unless the Painting Contractor already has a CHS
General Work Contmct in place.

Issuance of a purchase order to perform this work will require the completion of a signed
CHS General Work Contract which has also been included in this package for review.
This is not required if the Painting Contractor already has a CHS General Work Contract
in place.

Please contact Andy Reynolds, Pipeline Engineer, at (406) 628-5362 if you need any
additional information or would like to schedule a site visit.
Lee Schipman, Terminal Manager, may also be reached at (406) 377'2210 if you would
like to schedule a site visit.

Resards.

Andy Reynolds
Pipeline Engineer

4o f4



B. MONITORING

i r - ^ L  n i  n 6  ^ r  n ^ r F  i  ^ n a  ^ F  n  i n a  l - h a f  i  s  o r . n n e c r l
E d ( j I I  p . l - p e  u !  P \ r r  L  r | . , r r s  v !  y r } J u

F ^  i -  l - , a  r t m n a n h a r a  v r i  I  I  h c  r  n e n p c i - e d  a f  I  e a s t
L r - e  e  u  

" . v  
p P r r e !  e

once every 3 years,  but at  intervals not

exceed ing  39  mon ths  (See  Fo rm H-3 ,  H -4 ,  H -5 ,  H -

6 ,  H -7 ,  H -B  and  H -9  I nspec t i on  o f  A tmosphe r i c
Corros i  on )

Pey  49  CFR 1 -95 .583  (b )  ,  du r ing  i nspec t  j - ons
nar r  i  n r r ' l  i r  , r l -  l -  an f  i . t n  w i I I  be  g i ven  tO  p j -pe  f  n

the  fo f l ow ing  l oca t i ons ;

(a )  So i f - t o -a i r  i nEe r faces ;

l h \  I I n . l P r  F h e r m a l  i n s u f a c i o n ;

( c )  A t  p ipe  suppor t s ;

/ , l \  c n l  :  c l . r
u y + q p + r

/ 6 \  n a - L  n a r r e l - r : f i . ] n s :  : n d
\ c /  u s r r !  } J L a r L u !

( f )  Spans  ove r  waEer .

When compl-et ing Lhe Atmospheric Corrosion
r h d ^ A - t  i . \ n  t h c  f o l  I  n v r i  n r r  f e r m s  w i  I  I  b e  u s e d  E o

ca t ;go r i ze  the  coa t i ng  cond i t i on .

^  ^ ^ h ^ i f i ^ h  r : r -  i  n . '  o f  E x c e f f e n t  i s  i n d i c a t e dr r  ! q e r r r : J

when the coat ing is in l ike new condit ion and

has  been  recen t f y  aPPI  i ed .

a  n n r r t i t -  i ^ n  r i l - i n . r  o f  G o o d  i s  i n d i c a t e d  b y  c h e

absence  o f  c racks ,  f l ak ing ,  o r  ch ipp ing  coa t r  j - ng

with no evidence of corrosj-on product presenL'

^  ^ ^ r A i f i ^ r  r : l -  i  n r r  o f  F a i r  i s  i n d i c a t e d  w h e n
r  ! q q + r r : J

t he re  i s  some de te r i o raL ion  o f  su r face  coa t i ng /

including chalking, cracking, or fading with no

ev idence  o f  co r ros ion  p roduc t  p resen t .

A condit ion rat ing of  Poor is ind. icated when

any of the fof towing are evident '
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4 .

o Indicat ion of  corrosion product
p resen t ;

.1 l rYn^cad h:  l^c- * - -  pape ;
o  Con tac t  o f  ba re  p ipe  to  so i f ;
o Disbonded coat ing (pipe coat ing or LIV

t - . h a \  ^ r

o  tnd i ca t i on  o f  B io l -og i ca l  g rowth  a t  t he
su r face  o f  t he  D iDe .

I f  co r ros ion  i s  f ound  du r ing  an  i nspec t . i on ,  i t
wi '  I  l re rena i  rerl  and nrarr i  . la. l  -  rr-\ f  F.-t- i  nn f a66s r r s  I / !  v  v

co r ros ion  (pe r  49  CFR 195 .583  ( c ) ) .  A11  repa i r s
m i r c 1 -  l - 1 a  . - / 1 m ^ 1  a f  a d  r r c i  n z - r  > n n r . r r r a d  . - a n a w  D i  n a l  i  n e

t r l ]e  .  metnoos .

A .

CORRECTING CORRODED PIPE

GENERAI. CORROSION

1 f  n i n c  i e  F n r r n d  f h a f  i s  s o  o e n e r a ' l  I w  r : o r r n d e d  r h a f  l - h ev ' v  e

r o m : i  n i  n a  r r r ' t  I  r L i  - r - - ^ ^ -  . i  ̂  1 ^ ^ ^  { - L - ^  j -  L a 1 -  r o a r r i  r a d  F n r  t -  h -
- u . " q r r r r r - : ,  n q _ r  L r r d r r  u r r q u  l c Y u a l c u  ! v !

m a r < i  r r r r  r r r r F - F j -  i . . r  n r p q s r r r F  r l t  l - h F  n i  n e  l  i  r c  .  C H S  w i  '  I  r e n l  a c e

t h e  p i p e .  H o w e v e r ,  i t  n e e d  n o t  b e  r e p l a c e d  L t  ( 4 9  C F R  1 9 5 . 5 8 5
( a ) )  :

T h e  r n a x ' m r r r .  r r n c r , a f  i  n o  n r e s s r r r a  i  s  r e d r r c e d\ a /  v l / l l u L t r r j  y l e u u u r

commensurate witrh the strength of  the pipe
needed for serviceabi l i tv based on actual-
rema in lng  wa ]1  th i ckness , l  o r

/ l - \ \  l " h o  n i n a  i  c  r a ^ - i  r o d  1 - \ .  :  m a t h a n  F L . - -
\ v /  l l f P L  l E P q t r L u  p : /

r a t  i : h t a  o n a i r a a y i n a  - - r  ^ - - r - . -- . - : , - . - , - , . . 3  rescs  ano  ana  t ys  1s
c h a u r  n a r m r n a n r ' l  \ /  r o < t - ^ r a  l - . ' . ^y s  I  ' t ' a l r L r  r  -  r  - r
c a n r i  a o r h i ' l  i  r r r  n f  f  h a  n i  n o

R e f e r  c o  c h e  C H S  I n t e g r i t y  M a n a g e m e n t  P r o g r a m  f o r  a d d i t i o n a l .

B. LOCETIZED CORROSION PITTING

I f  a  C H S  e m p l o y e e  f i n d s  p i p e  t h a t  h a s  l o c a f i z e d  c o r r o s i o n
n i t - f  i  n r - r  r a  =  A a a r a a  i h a l .  I  c : L r n a  m i a h t -  r c c r r r ' l  I  r h A  ^ i n a  m , ' ^ t sy r s L r r r :  s  

" 1 f Y r I L  /  - r _ L  p f y r  . . ' n D L

he -an l  a rad  . \ r  re r \a i  rc . l  .  r rn l  css  aHS reduces  t rhe  max imum

operat ing pressure commensurate with Ehe strength of  the
ac tua f  rema in ing  wa l I  t h i ckness  i n  t he  p i t s  (pe r  49  CFR
195 .585  (b ) ) .  Re fe r  t o  t he  CHS In t . eg r i t y  Managemenr  P rog ram
fo r  add i t i ona f  de ta i l .
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EXPOSED PIPE

L ^ J h a n F \ / F r  ^ n \ , r  h r r r i  e d  n i n e  i  e  e X n o s e d  f  h F  O r \ F r , . l - . r r  s h a I Iq L L y  l l J  y v

examine Lhe plpe for evidence of external  corrosion or
ev idence  o f  coa tang  de t .e r i o raE ion .  I f  ex te rna l  co r ros ion
requ i r i ng  co r recE ive  ac t i on  i s  f ound ,  i nves t i gaEe
a i r n r r m f a r a n t - i : l 1 r /  r n . l  I a n a i I r r d r r : 1 I r r  h a r r n r d  f  h c  p : { n . r c ^ Jl f  l ! . 1  l - U - 1 9 - L L L r l r - r - a r r ]  ! c . y e r - q  L ^ y v J c u

n , - ] -F  r . n  fo  . lF ta rn i  ne  whe the r  add iE iona f  co r ros ion  requ i r i ng
co r rec t i ve  acE ion  i s  p resen t  i n  che  v i c i n i t y  ( 49  CFR 195 .559 )  '

NOTE:  I f  po tho l i ng  i s  t he  meEhod  used  to  expose  the  p ipe ,  t he
inspec t i on  ( i f  a t  a f f  poss ib le )  w i l l  be  l im i ted  to  v i sua f
i  hena. . l -  i  nn f  ram : l - rarre l -  hc .1r : .1p f  r . )  cr ' r rqrrr_-  - - - -  - - c  s r " P  L U y E s  5 a ! c L y  .

CATHODIC PROTECTION CRITERIA

The  c r i t . e r i a  f o r  de te rm in ing  the  adequacy  o f  cac .hod ic
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Abnormal Operating Condition Report Form
loRx L'2

Rd DrL: oriein.l 3/2an00l

BACKGROUND INFORMATION:

DATE AND TII\,iE OF DISCOVERY

AFFECTED PIPELINE (Fronl Ranse Ppeline orC€nex P polne)

DISCOVERED 8Y:

ON-SITE EMPLOYEE (NAME)l

R€sult ln a PF€ins Shltdown)

INCIOENT DESCRIPTION

WEATHER CONOITIONS

ISANYBODY HURT?

OI  hLR FACTORS THE OTSPAIC ' lEF CONSIDFRED
D{JRING THE EVALUATION OF THE INCIDENT.
PRIOR TO 0ETERlvllNlNG ITTO BE AN AOC

LINE SEGMENT(S) THAT \,1/ERE SHUTDO\{N
AS A RESULT OF INCIDENT (IIApp|icabLe):

AOC INCIDENT DESCRIPTION

TYPE OF INCIOENT RESIJLTING lN AOC (Severe Loss of Communicalion, Unniended Cha.go in Pr6ssu.e
or F ow Resu ting Ln a Pipslins Shlldown, Un nlended Shuldown Un .tsnded Valv6 Closur6, Op€ralion of a

Saleiy oevics o. Al6nn Rosllllng in a Pip€ lne Shuldown Seal Fai ur6, or Olher abnom al Condit ons lhal

DESCRIPTION OF THE OPERATION
D!RINGTHE EVENT INCLUOING A
DETAI!EO DESCRIPTION OF THE
RESPONSE ACTIONS TAKEN

FAZAFDOUS SIJBSTANCFS RL-LASED (Y€S OI NO)

TYPE OF PRODUCT ANDAPPROXIMATE SIZE OF SPILL:

IS WATER BOOY NEARBY (LAKE OITCH, RIVER, ETC )

TYPE OF AREA (RESIDENTIAL. COUNTRY, HIGHWAY, ETC.)

SOURCE OF RELEASE lF KNOV'/N:

PROPERTY OAMAGE (WILDLIFE, VEGE'ATION ETC )

StGNATURE OF DISPATCHER (lNlTlAL AOC SUBMISSION):

NA]VE:

FOLLOW.UP ACTIONS RESULTING FROM AOC INVESTIGATION:

FOLLOW.UP ACTION ITEI.,IS COMPLETED ON (OAIE):

METHOO OF COIv4ITUNICATLNG TflE FoLLOW-IJP ACTION s TO AFFECTED EIVPLOYEES

OATE FOLLOW-UP COIVII UNICATED TO AFFECTED EMPLOYEES:

SIGNATURE OF MANAGER,

NAI,IE

PIPELINES AND TERMINALS (FOLLOW.UP COMMUNICATION):

DATE:



J, Contractors

CHS is responsible for insuring that contractor's employees and their subcontractor's
employees are qualified according to this OQ Program if they will be peforming covered
tasks on CHS's pipeline facilities or CHS must provide a qualified individual to direct and
observe the work, The covered tasks that have been determined to be too complex and/or
of an extremely critical nature (See Appendix A for individual evaluations) must be
completed in-house by CHS qualified individuals and not completed by contractors that are
being directed and observed.

Contractors and non-CHS employees must be qualified if they are to perform any of the
covered tasks listed in Appendix A on a CHS pipeline facility. Quallfication of these
employees may be accomplished by:

. Evaluation of the contractor employees using CHS evaluation methods;

. Contractor provided evidence that personnel have completed the evaluations for the
applicable covered tasks listed in Appendix A. Prlor to accepting this, CHS must
review and adopt the evaluation methods used by the contractor; or

. On a case-by-case basis, CHS may review and adopt certain 3'd party qualification
programs as acceptable evaluation methods to meet the requirements for the
training, evaluation (Quiz), and checklist portions of the CHS qualification process.
Contractor personnel with proof of current qualifications from an approved 3'o party
program will be required to successfully complete the CHS AOC specific evaluation in
order to be determined by CHS to be fully qualified to perform the covered task(s)'

The DOT Compliance Coordinator or the Manager, Pipelines and Terminals is to be notified
immediately, if any CHS employee has reason to believe that a contractor employee is not
qualified to perform a covered task or is not peforming a covered task properly.

K. Exemption for Nonqualified Personnel

A nonqualified individual may perform a covered tasks if, and only if, that individual is
directed and observed by another individual that is qualified in accordance with this OQ
Program to perform that covered task. The qualifled individual may direct and observe
more than one nonqualified individual (up to a maximum of 5 for all covered tasks) as long
as the number of nonqualified individuals being directed does not exceed the qualified
individuals abilit ies and is within the span of control l imits identified in Appendix A.

L. Record Keeoinq

CHS utilizes the OPSS CBT Program to maintain an up-to-date list of the qualifications of
employees on an individual basis. The list includes the following documentation:

. Identification of qualified individual(s);

. Identification of the covered task(s) the individual is qualified to perform;

. Date(s) of current qualification;

. Exam scores; and
o QualificationMethods.

Qualiflcation Program Revised April 2011
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The OPS CBT Program maintains qualificatlon records for employees with records updates
occurring as follows:

. Examination records showing an employee's attempts and grades are maintained by
OPSS as users complete exams. Each exam "staft" counts as one attempt.
Employees have up to three attempts to obtain a passing score (800/o).

. Records of on-job performance assessments (checklists) and written AOC exercises
are updated by the OPSS Program administrators, who change the status from
"incomplete" to "complete" based on employee peformance during a supervised
evaluation by a qualified individual.

. All records are maintained in the OPSS System for a period of at least 5 years.

A username and password are required to access OPSS. Employees performing Covered
Tasks have individual account log-ins and can view their own qualiflcation records only.
Employees using OPSS with a "trainee" log-in cannot alter existing qualification records.

Administrators have access to qualification records of all employees. Administrators will
provide supervisors employee records for those individuals that work in their respective
work groups in order to manage and confirm current qualifications for employees
performing Covered Tasks.

OPSS databases are backed up nightly by the supplier, using multiple redundant drives'
Weekly backups are done via tape and are stored offsite. Security of user accounts and
records is maintained and controlled bv the use of unique usernames and passwords. All
users are trained in system use and are instructed not to share their login information with
unauthorized individuals. Personnel who wish to change their passwords are allowed to
make the change at any time.

The DOT Compliance Coordinator shall maintain records of all actions performed as a
requirement of the OQ program:

o Change Log for this OQ Program;
. Annual review of this OQ Program, Appendix H;

. Process of identification of covered tasks;

. Evaluations Records (OPSS);

. Reasonable Cause and Accidents Investigation Reports;

. Management of Change determinations; and

. Records supporting an individual's current qualifications shall be maintained in the
individuals Operator Qualification file while the individual is peforming the covered
task. Records of prior qualification and records of individuals no longer performing
covered tasks shall be retained for a period of five years'

M. Program Review

CHS will perform an annual review of the program that will include review of all of the
program elements. The annual review may be documented in the change log in the front
of the program (lf the review results in a change) and on the attached annual review form

Operator Qualification Program Revised April 2011
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(See Appendix G).

Significant modifications of this program must be submitted to the PHMSA Information
Resource Manager via e-mail at InformationResourcesManager@phmsa.dot.gov or by mail
at the following address:

Pipellne and Hazardous Materials Safety Administration
Attn: Information Resources Manager
1200 New lersey Avenue, SE.
East Building, 2nd Floor (PHP-10), Room E22-321
Washington, DC 20590.

Operator Qualiflcation Program Revised April 2011
CHS PiDelines and Terminals Paqe 16


